STATEMENT

The operating procedures of Cannon Valley Telecom, Inc. are designed to
ensure compliance with the CPNI rules applicable to them. Such procedures are
as follows.

CPNI Use

(1) We use, disclose or permit access to CPNI to protect our rights and
property, our Customers, and other carriers from fraudulent, abusive or
unlawful use of, or subscription to, our services.

(2) We use, disclose or permit access to CPNI to provide or market service
offerings among the categories of service — local and interexchange - to
which the Customer already subscribes. When we provide different
categories of service, and a Customer subscribes to more than one
service category, we share the Customer's CPNI with the affiliate that
provides service to the Customer; but if a Customer subscribes to only
one service category, we do not share the customer’s CPNI with an
affiliate without the Customer’s approval.

(3) We use, disclose or permit access to CPNI derived from our provision of
local exchange or interexchange service for the provision of CPE without
Customer approval.

(4) Without Customer approval, we do not use, disclose or permit access to
CPNI to provide or market service offerings within a category of service to
which the Customer does not already subscribe, except that we use,
disclose or permit access to CPNI to: (a) provide inside wiring installation,
maintenance and repair services and (b) market, when we provide local
services formerly known as adjunct-to-basic services such as, but not
limited to, speed dialing, computer-provided directory assistance, call
monitoring, call tracing, call blocking, call return, repeat dialing, call
tracking, call waiting, caller ID, and call forwarding.

(5) We do not use, disclose or permit access to CPNI to identify or track
Customers that call competing service providers.

CPNI Approvals

(1) When Customer approval to use, disclose or permit access to Customer
CPNI is required, we obtain approval through written, oral or electronic
methods. We honor a Customer’s approval or disapproval until the
Customer revokes or limits such approval or disapproval. We maintain all
records of Customer approvals for at least one year.

(2) Subject to “opt-out” approval requirements, we use a Customer’s
individually identifiable CPNI to market communications-related services
to that Customer, and we disclose that CPNI to our affiliates that provide
communications-related services. We also allow these to obtain access to
such CPNI to market communications-related services.



(3) If we disclose or allow access to Customers’ individually identifiable CPNI
to our joint venturers or independent contractors, we will require, in order
to safeguard that information, their entry into confidentiality agreements
that: (a) require their use of the CPNI only for the purpose of marketing or
providing the communications-related services for which the CPNI has
been provided; (b) disallow their permitting any other party to use, allow
access to, or disclose the CPNI to any other party, unless they are
required to make disclosure under force of law; and (c) require that they
have in place appropriate protections to ensure the ongoing confidentiality
of the CPNI.

CPNI Notice Requirements

(1) We individually notify and inform each Customer of his or her right to
restrict the use or disclosure of, and access to, CPNI along with a
solicitation of approval, and we maintain records of that notification,
whether oral or written, for at least one year.

(2) Our notifications provide information sufficient to enable our Customers to
make informed decisions as to whether to permit the use or disclosure of,
or access to, their CPNI. Our notifications: (a) contain a statement that
the Customer has a right, and we have a duty, under federal law, to
protect the confidentiality of CPNI; (b) specify the types of information that
constitute CPNI and the specific entities that will receive CPNI, describe
the purposes for which the CPNI will be used, and inform the Customer of
his or her right to disapprove those uses and deny or withdraw access to
CPNI use at any time. With regard to the latter, we indicate that any
approval, or disapproval, will remain in effect until the Customer
affirmatively revokes or limits such approval or denial.

(3) We advise the Customer of the precise steps the Customer must take in
order to grant or deny access to CPNI, and we clearly state that a denial
of approval will not affect the provision of any services to which the
Customer subscribes. However, we may provide a brief statement, in
clear and neutral language, that describes the consequences directly
resulting from the lack of access to CPNI. In addition, we may state that
the Customer’s consent to use his or her CPNI may enhance our ability to
offer products and services tailored to meet the Customer’s needs and
that we will disclose the Customer's CPNI to any person upon the
affirmative written request of the Customer.

CPNI Safeguards

(1) We have implemented a system by which the status of a Customer’'s CPNI
approval can be clearly established prior to the use of the CPNI.

(2) We have trained our personnel as to when they are, and are not,
authorized to use CPNI, and we have an express disciplinary process in
place to deal with employee failures.



(3) We maintain a record of our own and our affiliates’ sales and marketing
campaigns that use Customers’ CPNI. The record includes a description
of each campaign, the specific CPNI that was used in the campaign, and
what products and services were offered as part of the campaign. We
retain these records for at least one year.

(4) We have a corporate officer who acts as agent for the Company and signs
a compliance certificate on an annual basis stating that the officer has
personal knowledge that the Company has established operating
procedures adequate to ensure compliance with applicable CPNI rules.
We provide a Statement accompanying the Certificate that explains our
operating procedures and demonstrates compliance with the CPNI rules.



